
Travel and Special Things 

TERMS & CONDITIONS 

BOOKING SERVICES 

For booking services with Travel and Special Things (TST) we request a non-refundable deposit of USD $ 300 per person travelling 

on tour towards drawing a brief itinerary based on client consultation. Complete itinerary with travel related documents will only 

be provided after receipt of full tour payment. Our general practice is to send documents to our clients electronically whenever 

possible. We reserve the right to charge an administration fee should you make a request for such documents to be sent as a hard 

copy. 

FEES  

1. Phase 1 – working on preparing itinerary and making reservations at hotels 

2. Phase 2 - booking hotels & domestic travel + office expenses on file work 

3. Phase 3 – full and final payment towards completion of all operations prior to commencing travel 

 

PAYMENT 

Payments are accepted via Bank Transfer. Credit Card payments via PayPal. 

CANCELLATION / REFUND POLICY   

1. Cancellations must be received in writing prior to departure.  

2. If you cancel your arrangements, you may be entitled to a partial refund.  

3. Refunds will only be paid to you once we have received the funds back from the Supplier(s). 

4. TST has the right to retain a tour service and cancellation fee.  

5. Air cancellation fees will be accordance with airlines’ published rules and regulations. 

6. Holiday and high season bookings require full and non-refundable payments well in advance. 

7. If the reason for your cancellation is covered under the terms of your travel insurance policy, you may be able to reclaim 

your cancellation charges through your insurer.  

8. Travel insurance is a mandatory element.  

9. Trip Cancellation Insurance - We strongly advise purchasing Trip Cancellation & Interruption Insurance. TST cannot be held 

liable for your decision regarding travel insurance. 

10. Cancellation penalties will apply regardless of whether full payment has been received or not. 

 

ESSENTIAL TRAVEL DOCUMENTS   

PASSPORT: Your passport must be valid for six months beyond date of visa application to obtain a visa with two blank passport 

pages. 

VISA: You will require a 6-month multiple entry visa to India. U.S. citizens seeking to enter India solely for tourist purposes, and who 

plan to stay no longer than 60 days, may apply for an electronic travel authorization at least a week prior to their arrival in lieu of 

applying for a tourist visa at an Indian embassy or consulate.  Please visit the Indian government's website for electronic travel 

authorization for additional information regarding the eligibilities and requirements for this type of visa.  

https://indianvisaonline.gov.in/evisa/tvoa.html 

TRAVEL INSURANCE: Travel insurance is a vital part of your arrangements. We strongly recommend that you have taken out 

adequate insurance for the duration of your journey.  

 

SWATI MATHUR 

TRAVEL AND SPECIAL THINGS 

B 802 LAKE CASTLE, HIRANANDANI GARDENS, POWAI,  

MUMBAI – 400076, MAHARASHTRA, INDIA 

CELL PHONE: +91 98285 02885 

EMAIL: travelandspecialthings@gmail.com / office@travelandspecialthings.com 

http://www.travelandspecialthings.com/ 
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